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JA Connect, the JA Learning Platform Overview
Technology is a tool that enhances delivery of JA blended-model programs, making the learning
more relevant while assisting volunteers in digital delivery. Blended programs are available
through the learning platform and can be accessed on a Web browser from any computer,
tablet, or smartphone with Internet access. This guide assists educators and volunteers in setup
and use of programs within JA Connect, the JA learning platform.
The learning platform consists of two parts: (1) administration and (2) programs and resources.
Administrative functions are done in the User Management System, or UMS. This system is
used for class enrollments, managing user and class information, and tracking class and
volunteer completion. The system is Web based and allows access to centralized data from
anywhere you have an Internet connection or a computer without additional software
downloads.
Programs and resources are accessed through CrossKnowledge. CrossKnowledge is the
online system that allows access to JA’s blended programs and program resources.

Access
Administrative functions are accessed at https://access.ja.org.
Programs and resources are accessed at https://learn.ja.org.
For educators and volunteers: The local JA Area office will provide a username and password.
If you need to reset your password, visit the UMS login page, https://access.ja.org. You now
also reset their password once you are logged into the UMS home page, from the Edit Profile
screen.
If you will be enrolling students, you will need to first login to https://access.ja.org. Further
enrollment instructions are in this guide.
To see program content, login to https://learn.ja.org directly.
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Administrative Functions
User Management System
The UMS is the system for all administrative functions.
Search User
Available to: JA Area Staff, Educators, and Volunteers
To search for a user, go to the Home tab and select Search User from the left navigation.

You can search on just First Name or Last Name or the combination of both. You also can do
partial string matches by only putting in the letters you know. The search is a “contains” search
and will find all names that contain the letter combinations you’ve specified.
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Example of searching First Name

Example of searching First and Last Name
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Example of the “contains” search—“cr” returned Crystal
Create User
Available to: JA Area Staff, Educators, and Volunteers
Note: Educators and volunteers are only allowed to create students.

To create a new user, select Create User from the left column.
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On the user pop-up, specify the user’s first and last name and email address if known.
Note: Email address is optional, particularly for students.

Assign a role to the user (Educator, Volunteer, or Student).
By checking Notify user by email of account creation, an email will be sent to users with their
login credentials so they may access the system. If an email address is not supplied, no email
will be sent and you will be responsible for giving users their access credentials, which are
displayed on the confirmation screen once the user is created.
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Edit User
Available to: JA Area Staff, Educators, and Volunteers
Note: Educators/volunteers are allowed to edit only themselves and students.
To edit a user, first search for that user in the system, and then select the View button.
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This opens up the user profile. From there select the Edit User button on the upper left.

A student’s password can be reset by the educator or volunteer in this Edit User section.
Editable fields will appear as input boxes. Once you’re finished editing, select the Update button
on the bottom right.
Users can edit their own profile and answer the questions Are you a JA alumni? Can we contact
you? Are you on LinkedIn? A user who is on LinkedIn will be prompted to add a LinkedIn URL.
A user’s current class enrollments can also be viewed by selecting the Show Enrollments
button.
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User Enrollment
JA Area Staff will first enroll volunteers and educators. Then, educators and volunteers can view
your classes under the Not Running Courses section. When you select a class name, you will
see a pop-up window with the details on where you can enroll students.
Note: For middle and high school blended programs, the enrollment limit for one class is
32 students. If there are more than 32 students in a class, it is necessary for the JA Area
Staff to submit a request for another class. Please contact your local JA Staff.

Enrolling Students
Available to: JA Area Staff, Educators, and Volunteers
It is recommended that educators or volunteers enroll their students if their students are over
the age of 13 years old, and will have direct access to technology. To enroll students, select a
class name, and then select Students from the Enroll drop-down button.
You can enter a single user using the first name, last name, and optional email address fields
on this interface and then select Enroll. You can also use the search function within this
window, or you can bulk enroll by selecting the Import button (see process below).
Before closing the pop-up enrollment window, make sure to select Finish Enrollment. You can
check the drop-down arrows for the class details to see your enrolled users. Enrollments may
take up to one hour to appear in the system.
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Example of Enroll Student screen

Example of the Enroll Student screen if you try to select X and close the window before
finishing enrollment
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Be sure to select the Finish Enrollment button.

Bulk User Enrollment
Available to: JA Area Staff, Educators, and Volunteers
You can perform bulk enrollment for volunteers and/or students.
On the Enroll screen, select the Import button. Browse to Choose File and then Upload your
file. The file should either be in .csv, .xls, or .xlsx format only, having a maximum of three
columns where the first, second, and third columns are FirstName, LastName, Email, and
Password, respectively.
Or you can download the template to fill out the Excel file by selecting the link in the pop-up
window.
Note: Email address is optional. Email is a unique identifier, so it’s recommended you use it
when enrolling volunteers to avoid duplicate records.
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Duplicate Records
There also is an error-handling screen to guide you through duplicate records in the system. If
the Error screen appears, you can select the radio button for an existing user and select Use
Selected, or you can select Create New. Select Complete to enter the user.

Select the Finish Enrollment button after your file has been uploaded.
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Export Students and Their Login Credentials
Once the educator or teacher has enrolled your students, you can export a file of the students’
login credentials. This includes First Name, Last Name, Email (if applicable), Username,
Password, and Area ID.

Example of pop-up enrollment window before selecting Export Students button

Example of downloaded Excel sheet of students’ login credentials
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Class Verification
Available to: Educators and Volunteers
After a class has completed the program, only an educator or volunteer can mark the class as
verified. The classes are listed under the My Course tab, in the Running Courses section. Select
the circle to the left of the individual class and select Verify Class Is Complete. Then the class
moves from Running Courses to Completed Courses.
Note: The Class Complete button is only available for volunteers and educators. This is an
optional step for educators and volunteers; it is not required. Check with your local JA staff
before completing this step.
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General Technology Specifications
Review the following guidelines as it pertains to administration:
 Please keep JavaScript enabled in your computer, mobile, or tablet browsers.
 The UMS gives you a consistent experience in all the latest browsers, but it runs best in
Google Chrome (the most recent version is recommended).
 The UMS is not designed to run in multiple tabs simultaneously. Please run the UMS
only in a single tab of your browser.
 Always logout from the UMS when you are finished, to successfully close all the
connections. Avoid closing the window directly from the browser tab.
 Classes should be requested in the UMS only.
 In the .xls or .xlsx file to be used for Volunteer or Student bulk enrollment, a blank row
will mark the end of the file. All rows below that first blank row will be ignored by the
system. Users are thus advised not to leave any blank row in between the data to be
uploaded.
Administration Note
For changes or updates to volunteer assignments, notify your local JA Area staff contact.

Summary of Administrative Roles and Responsibilities
Please review the chart below, which explains the administrative functions available to
each role.

Action

JA Area Staff

Educator

Volunteer

View a school

X

X

X

Create a
student/user

X

X

X

Enroll a student
to a course

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

Edit a
student/user
Remove a
student/user
from a course
View
students/users in
a course
Reset a
student/user
password
Verify a class
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Programs and Resources
JA USA provides its blended-model programs and JA Resources courses all in one place: JA
Connect, the JA learning platform.
Blended-Model Programs: Volunteer and teacher guides and student materials for all JA
programs grades 6–12, plus volunteer projector content for grades 6–12 and interactives if
technology is available.
Resources: A centralized area of all support materials related to the programs, organized for
easy access by a user. There is one general JA Program Resources course. Volunteer resource
videos and optional digital enhancements are available in program-specific Resources courses
for select elementary school programs (JA Our Families, JA Our City, JA Our Region, and JA
More than Money).

Accessing CrossKnowledge from Administration
A key feature in the learning platform system is a “single sign-on,” meaning you can log on to
the administrative system and then go directly into the program’s side (CrossKnowledge).
From the User Management System (administration), select the green arrow under the
silhouette and select Go to JA Learning Platform, or select the JA Learning Platform link at
the top green bar.
This will launch a new tab and take you to CrossKnowledge.
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Programs (CrossKnowledge) Homepage
Below is a snapshot of the homepage. On this page, you will be able to access JA blended
programs and resources. JA program updates are also listed on this page. To access specific
blended programs and/or resources, you must be enrolled in the course. Enrollments take place
in Administration as previously mentioned. Check with your local JA Staff contact for enrollment
in the JA Program Resources or other Resources courses.
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Program Homepage
Below is a sample of a JA blended-model program homepage, where educators, volunteers,
and students can access the session content and program material documents needed to
deliver a blended program.

Each session of a program
has its own “step.” Select the
step to access the session
content and program
materials.
Student Resources include
program or session surveys and
additional resources.
Under Volunteer and Educator
Resources, you can access the
session’s interactive content or
“interactive learning resource,”
also known as content, along
with Volunteer and Teacher
Guides, Volunteer Resource
Videos, and Student Handouts.

Program Content
Selecting the interactive content section referenced previously will access a JA blended
program’s main content. The content is displayed in the Web browser, and the volunteer will
project the content to the class.

Click Here
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Example of full-screen content
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Accessing Volunteer and Teacher Guides
The volunteer and teacher guide for each session of a JA blended program can be accessed
from the session homepage, under Resources. Select the reading document that is titled as the
guide.

Either the PDF file will open in a new tab and you can select to download, or the guide
document will automatically download.
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When it is finished downloading, double-click to open the guide. The design of the guides for
each blended program will vary slightly.

Basic components of a guide include advance preparation steps, materials needed, and login
steps; warm-up, activity, and wrap-up steps; and talking points, along with screenshots. If
applicable, Extension Activities and/or Additional Opportunities are also listed along with talking
points and screenshots.
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Example of Preparation section of JA It’s My Future Session Two guide
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Example of “Warm-Up” section of JA It’s My Future Session Two guide

JA Program Resources for JA Staff, Educators, and Volunteers
The JA Program Resources course is available for JA staff, educators, and volunteers who are
registered users in the system. These resources, which include program materials and
description information, offer high-level program information available to all users.
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Other Resources Courses for JA Staff, Educators, and Volunteers
Volunteer resource videos and optional digital enhancements for some of the kit-based items
are available in program-specific Resources courses for select elementary school programs (JA
Our Families, JA Our City, JA Our Region, and JA More than Money).

Example home page of JA More than Money Resources course
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My Activity
Below is the My Activity page, where you see the courses in which you are currently enrolled.
This page shows the time spent and progress made in each course. You can select the arrow to
go directly to the course’s homepage. There is also a My Favorites tab and My Recent Learning
Resources tab. The system allows you to mark content as favorites and notes the content that
you have recently visited, so you can quickly access it again through those tabs.

My Profile
Below is the My Profile page, where you will see your last name, first name, login, and email.
These fields cannot be edited. Any changes to the name, login, or email must be done in the
UMS.
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CrossKnowledge also provides a Learn App. This app can be downloaded to your mobile
devices. Information about the Learn App is provided in the next section.

Learn App
The CrossKnowledge Learn App brings mobile learning to the learner, and makes it easier and
faster to stay up-to-date in today’s fast-paced world. Mobile learning’s premise is to train and
teach learners anytime, anywhere, and to increase learner engagement in order to present the
right information at the right time.
It is recommended that volunteers and educators only download the Learn App to reference JA
blended-program materials. Mobile learning allows the learning materials for JA’s blended
programs—such as volunteer and educator guides—to be easily available as reference material
offline from the online learning platform.
How to download the app
1. On your computer, open a Web browser window (Mozilla, Firefox, or Google Chrome is
recommended) and go to learn.ja.org.
2. Login with your username and password provided to you by JA Area Staff.
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3. If this is your first time to login, review the JA Terms of Use and Privacy Policy. Check
the box and select Continue.

4. From the home page, you can access your programs by selecting the link in the My JA
Courses - Programs section.
5. For mobile devices, you will need to download the Learn App. Select My Profile and
select the app icon for more information.
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For Apple products, go to the App Store, search, and download the Learn App.
For Android products, go to Google Play, search, and download the Learn
CrossKnowledge App.

Launch the app on your tablet and enter the code provided from your profile page.
Note: The app will not work without the code. Each code is unique to the user. All users
will have their own code that links their mobile device to their account, so they can see
the content in which they are currently enrolled.
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Organization and Layout of the Learn App
The Learn App interface is slightly different than viewing content on a computer, but you will
have access to all of the same programs and resources you have in the computer version.
Recommended use of the Learn App is as a tool to download content and instructions (i.e.,
volunteer and teacher guides) for the user.
It is important to note that the Learn App does not provide the same learning experience as
content displayed on a computer. You won’t see the same things as on screen because the
display is different. Some content may not load properly on the Learn App and may be best
viewed on a computer.
Note: The content order of appearance is not displayed the same on a tablet versus a
smartphone. The learning experience is best viewed on an iPad or a tablet.
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General Benefits of the Learn App
1. Offers a unique integrated learning experience across devices
 Because a mobile device is a personal object that most people carry with them, the app
is “learner-centric.”
 The resynchronization of program content with CrossKnowledge means content is
updated in real time.
2. Manages your content even offline to improve usage and just-in-time learning
 Learning platform content can be viewed through the app after downloading to offline.
3. Offers a 100 percent learner-centric experience
 From computer to iPad to iPhone or smartphone, there is a continuous learning cycle.
 With explore, to-do list, and search features, learners can easily find the content they
need to be ready on time.

Troubleshooting
Please use the following section to help resolve issues that may be encountered in the JA
blended-model programs.
Student Login and Access
Students are having trouble logging in to the site. What’s wrong?
Begin by making sure you have the correct username and password. Check to see if the CAPS
LOCK is on. You also may try to login to another device, to see if it works on it. Did you recently
request a password reset email via “I forgot my password”? If any of these is the case, please
correct and try again. If the login still does not work, call the JA USA Helpdesk at 866-528-4826.
If students forget their password, how do I retrieve their information?
Student usernames and passwords can be exported from the administrative system (see
previous section, Administration-User Enrollment). Student passwords also can be reset in the
administrative system (see previous section, Administrative Functions).
Student Surveys and Quizzes
A pre-program survey and a post-program survey are available in each blended-model program.
A short quiz is also available after each session within a program. Survey responses can be
entered online by the students, or manually by JA staff from paper surveys. The responses can
be analyzed through JA Gradebook. See the JA Gradebook video tutorial on the JA Intranet for
more information.
Table Tents and Certificates
Where can I find student Table Tents?
Table Tents are included in the optional blended print kit. Within each blended-model program
on JA Connect, Table Tents can also be downloaded from the Program Home, under the
Volunteer and Educator Resources section.
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Where can I find student Certificates of Achievement?
Certificates of Achievement are included in the optional blended print kit. Within each blendedmodel program on the learning platform, customizable program certificates are available. They
can also be downloaded from the Program Home, under the Volunteer and Educator
Resources section.
Helpful Hints
When an issue arises, first try the following steps:
 Be sure all components of the computer system are switched on and receiving power.
o Restart your device.
 Check to see if all cables attached to the affected equipment are connected firmly. If you
find any loose cable connections, push them snugly into place.
 Clear the Internet cache/history in your browser.
 Make sure you are properly connected to the Internet.
o Disconnect and reconnect to your network.

JA USA Helpdesk Contact Information
The JA USA Helpdesk service is available from 6 a.m. to 5 p.m. Mountain Time, Monday
through Friday.
Website: http://helpdesk.ja.org
Phone: 1-866-528-4826
Email: helpdesk@ja.org
Password reset: http://reset.ja.org:8888
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