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Junior Achievement
Raises the Bar
Volunteers embody the heart of Junior Achievement.
Taking a message of opportunity and boundless
potential to classrooms in their community, no matter
what their profession, is JA in action. JA volunteers
come from all walks of life—business people, college
students, retirees, parents and grandparents. What
is common among them is the sense of fulfillment
they express as a result of their service. Volunteering
with Junior Achievement leaves them feeling proud,
energized and hopeful about a better future for our
young people. JA volunteers share their life stories
and encourage students to shoot for the stars.
According to a recent survey conducted by Junior
Achievement USA®, 98 percent of JA volunteers are
either extremely satisfied, very satisfied or satisfied
with their volunteer experience. Junior Achievement
makes volunteering fulfilling and the JA curriculum
provides everything a volunteer needs to make
participation interactive and engaging for the
students. Often, JA volunteers fill a critical need
for students: a need for role models. JA volunteers
provide a valuable perspective on the importance
of education to future success and bridge the gap
between what students learn in the classrooms with
real life.

“The incredible feeling of satisfaction and success received
from the students’ input and participation have elevated my
self-esteem and enthusiasm.”
–Junior Achievement volunteer
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JA Delivers Personal
and Professional
Development
Junior Achievement not only makes volunteering fun,
it also offers personal and professional development
opportunities. More than half of the volunteers
surveyed said their JA experience allowed them to
practice key job skills such as public speaking and
motivating others.
JA volunteers also said they gained new job skills
because of their experience. Almost 19 percent of
JA volunteers said they either gained a new level of
management responsibility, a new level of customer
or stakeholder interaction, new subject matter
knowledge or another job skill because of their JA
volunteer experience.

Opportunities to practice
existing job skills

%

Public speaking

54%

Motivating others

53%

Presentation development

45%

Leadership

32%

Problem solving

10%

Project management

10%

Communications (written)

9%

Networking

8%

Budgeting

7%

Delegation

7%

Client management

3%

Negotiation

3%

Other

2%
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Job Satisfaction
Earned, New Skills
Learned
Three-quarters of JA volunteers said their volunteer
experience is a positive factor to their job satisfaction
and almost 40 percent said it is a core component
of their job satisfaction. The largest segment of JA
volunteers—29 percent—said the key indicator of their
satisfaction is the activity: that they enjoy teaching
the JA classes and having interaction with students.
Twenty-six percent of JA volunteers said the cause is
most important—that they care deeply about the JA
mission and are proud to be associated with it.
Eleven percent of JA volunteers said the most
gratifying part of volunteering is the new skills/
experiences they come away with, and the personal or
professional development gains. Another 11 percent
of JA volunteers said they volunteer because of the
management and that they find the projects particularly
well organized.
The main drivers of volunteers’ satisfaction

The management
11%
New skills/experiences
11%
The people
8%
The convenience
14%

Other
1%

The cause
26%

The activity
29%

“Volunteering with JA has given me a sense of purpose.”
–Junior Achievement volunteer
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Junior Achievement:
Shaping the Field
Volunteers play a key role in bringing Junior
Achievement to life. By sharing their personal and
professional experiences and skills with students
in their communities, JA volunteers offer words
of encouragement and help students make the
connection between what they are learning in school
and what they will need to succeed in work and life.
According to the survey, most JA volunteers taught the
JA programs alone once a week, spent between
five to 10 hours per semester volunteering and
were supported by their employers.
This survey reveals numerous reasons why
people volunteer to teach JA programs and
that many positive benefits result from the
JA experience. From generating new sales
opportunities for their companies, to producing
new stakeholder relationships, 98 percent of JA
volunteers find their experience rewarding and
fulfilling. Junior Achievement volunteers invest in
students’ futures, frequently serving as mentors
and motivators, giving the students someone to
look up to. JA volunteers are part of a national
network of more than 177,000 business and
community representatives who help young
people develop the competence, confidence
and character needed for success in school,
work and life.
To read the full results of the 2011 Junior
Achievement volunteerism survey as well as a
sample of a regional office analysis, click here.
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Survey Methodology
This analysis is based on results from a standardized,
web-based survey distributed to each JA Area in
the United States by True Impact®. JA Areas were
responsible for distributing the link to their volunteers
from September 2011 to November 2011. A total
of 4,495 Junior Achievement volunteers completed
the survey. The survey took less than five minutes for
respondents to complete.
True Impact offers a broad range of expertise to help
organizations maximize—and measure—the social
and business value of their operating practices. True
Impact is a Certified B Corporation—a company
that uses the power of business to solve social and
environmental problems. B Corporations, unlike
Traditional businesses, meet comprehensive and
transparent social and environmental standards,
meet higher legal accountability standards and build
business constituency for public policies that support
sustainable business.
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